
 
 

 
FATHER LACOMBE CARE SOCIETY – COVID-19 SAFE VISITING PROGRAM  

Policy Release Date:  July 23, 2020            Effective Date:  July 23, 2020 

 
 
As we are all aware, there has been a recent, significant change to the essential visitors order from               
Dr. Deena Hinshaw.  This change is being put in place to recognize that families and friends are essential 
for resident’s mental and physical health and overall wellbeing. 
 
As we at Father Lacombe Care Society have done throughout this pandemic, our focus has always been 
on resident and staff safety.  This new safe visiting program is being created in collaboration with residents, 
families and staff.  On July 17th and July 20th, we surveyed residents, families and staff to allow an 
opportunity to provide input on this new safe visiting program. 
 
It is important that visitors understand that the feedback from residents who are there own decision makers 
was diverse.  Many have a fear of too many visitors being in the building at any given time.  We must all 
remember that this is their home, and we must find a balance in the coming weeks to ensure their fears are 
not ignored. 
 
Now, more than ever, we must ensure that we are doing our best to continue to keep all residents, families 
and staff as safe as possible during this new safe visiting program.  After surveying residents and families, 
it was clear that the decision is that we will begin a phased in process for the safe visiting program.  Visiting 
a loved one does not come without risk those risks include the possibility of a COVID-19 exposure.  In the 
event of unexpected exposure, you will be required to comply with the public health orders in force at the 
time, including mandatory isolation and COVID-19 testing. 
 
Collectively we have a shared responsibility for the health and safety for residents, visitor’s and staff.  What 
we do in the community affects everyone in this facility.  Let’s all do our part to minimize the risks associated 
with safe visits.   
 
This plan requires significant staffing requirements to ensure appropriate screening is completed while 
maintaining a safe staffing ratio on the nursing neighborhoods.  So please be patient with us as we 
implement these ongoing changes.   
 
 
Guidelines for Phased in Approach:  
 
Phase 1:  Indoor visits will take place in the resident room only. There will be no restrictions on length of 
visitations.  Tray service will be provided for meals in the resident room for the residents.  Visitors are not 
to visit with other residents and are to enjoy their visit only in the resident room.  This would include no 
access to reception, hair salon, sunrooms and the Bistro/Cafe.  Visitors can take the resident out of the 
building for a walk, we recommend continuous masking and proper hand sanitizing.  Both resident and 
visitor’s will be rescreened when they reenter the building.  While outdoor visits are taking place, you will 
be unable to use the benches at the front of the building.  Visitors are not able to use facility bathrooms at 
any time per AHS recommendations.  Visitors are not able to share meals with residents at this point as per 
AHS recommendations. 
 
Phase 2: Indoor visits will include common areas as space permits, to ensure all residents with visitors 
have access to these areas.  This phase will also include access to common gardens within the building.  If 
visits are in common areas, this will be limited to one Designated family/support person per resident.  We 
will provide more details on this Phase in the coming weeks. 
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Phase 3: No restrictions during indoor visits.  This phase could change depending on how Phase 1 and 2 
roll out. 
 
 

Visits will be permitted under the following Phase 1 guidelines: 
 
SCREENING HOURS: 10:00 am to 6:00 pm Monday to Friday, 10:00am to 4:00pm Saturday, Sunday 
and Holidays (Phase 1).  
  
All visitors must be screened during these times in order to gain access to the building.  Once you 
have been screened you are welcome to stay in the resident room for the duration of your visit.  We 
will revisit these hours as we move through Phase 1.  Please be patient as we begin rolling out this 
new plan, we need time to put staffing in place to extend these screening hours.  
  
Please remember these are not visiting hours, these are only the current times for screening. 
 

1. Each Resident (or Agent of Resident) can designate 2 family/support persons as their Designated 
Family/Support Person for indoor visits. 
 

a. Resident’s who are their own decision maker have the right to decline indoor visits, and 
decline the naming of a Designated Family/Support Person.  They may also impose their 
own limitations on visits ie: length of visits, frequency, contact to name a few.  Ultimately the 
resident decision will be respected and supported. 

b. Paid Companions are allowed to be named as Designated Support Person. Please note, 
paid companions will be considered 1 of the 2 Designated Family/Support Persons. 

c. The two designates must be over the age of 18 and are fixed, not changing day to day 
d. The Designated Family/Support person(s) are required to be registered before visits will 

begin. 
e. Please update your Designated Family/Support names with Audrey at 

info@fatherlacombe.ca 
 

2. Designated Family/Support Persons and Visitor Responsibilities 
 
All Designated Family/Support Persons and visitors must be instructed to: 

a. Undergo Active Health Assessment Screening at entry and self check for symptoms 
throughout visit. 

b. Coordinate all visits with operator. 
c. Be educated on and adhere to Safe Visiting Practices and related site policies. 
d. Only visit with the resident(s) they are supporting. 
e. Wear a mask continuously indoors; and, if physical distancing cannot be maintained, 

outdoors. 
f. Notify the operator of any symptoms that arise within 14 days of visiting with a resident. 
g. Appropriately bring forward any concerns 
h. Treat all residents and staff with respect and kindness 

 
Entry may be refused if there is reason to believe an individual is not abiding by these 
responsibilities. 

 
3. Indoor Visits: 

   
a. Visiting is welcomed 7 days a week.   

mailto:info@fatherlacombe.ca
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b. Current Screening practices continue, and continuous masking is mandatory.  Visitors are 
to provide their own mask if a site is not on outbreak.  If a visitor arrives onsite without a 
mask, there will be masks available for purchase.  If a site is on outbreak, PPE will be 
provided, and visitors will have to follow enhanced Infection Prevention and Control 
guidelines. 

c. All visits must take place within the Resident’s room (Phase 1).  The nurse call bell must be 
used when assistance is required at any time during visit, visitors are not to go looking for 
staff. Call bell response times may vary. 

d. Visitors in semi-private rooms are asked to be considerate of the other occupant. 
e. Resident care and routine cleanings will have to be accommodated during visits 
f. The risk of transmission of COVID-19 increases with close proximity.  If the resident and 

their Designated Family/Support Person(s) understand this and they wish to include physical 
touch in their visits, this may be done by following proper hand hygiene and wearing 
continuous masks. 

g. A confirmed site outbreak of COVID-19 will impact a designated family/support person visit.  
This will mean that only 1 Designated Family/Support person will be allowed to visit at a time 
during this outbreak. 

h. Visitors who work at or have visited a confirmed outbreak location without using proper PPE 
should not visit. 

 
WE ASK VISITORS TO AVOID ARRIVAL BETWEEN 2:30 PM AND 3:00 PM TO ALLOW US TO 
COMPLETE STAFF SCREENING DURING SHIFT CHANGE. 

 
 

4. Outdoor Visits can now be up to four persons, plus the Resident for a total of 5 in the group. 
a. Continue to book your Outdoor Visits through Reception at your site, please call to schedule 

Monday to Friday 8:00 am to 4:00pm.   
b. Outdoor visits will continue to be provided Monday-Friday, with the same appointment 

schedule as originally implemented. 
c. No drop in’s allowed at this time. 
d. Outdoor visits will not proceed on weekends or holiday’s. 
e. There is no age restriction for Outdoor Visits 
f. All visitors will be screened to ensure appropriate contact tracing if required 
g. We currently have seating for 2 visitors.  If you choose to bring up to 4 visitors, we 

recommend you provide your own seating. 
h. Visitors are able to take residents for walks, we recommend face masks and proper hand 

sanitizing. 
i. As long as visitors can maintain 6 feet distance from the resident, masks are not mandatory.  

However, they are always recommended.   
j. The risk of transmission of COVID-19 increases with close proximity.  If the resident and 

their Designated Family/Support Person(s) or visitor(s) understand this and they wish to 
include physical touch in their visits, this may be done by following proper hand hygiene and 
wearing continuous masks. 
 

5. Currently we do not have a safe space indoors to accommodate socially distanced indoor visits 
should outdoor visits be cancelled due to inclement weather.  Please stay tuned as we navigate 
through this. 

 
6. Visiting Animals: One animal is permitted to accompany a designated family/support person or 

other visitor for both indoor and outdoor visits. 
a. the animal must meet the individual operator policy regarding animal visits, and 
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b. visiting animals must be well (i.e. not displaying signs of illness, such as diarrhea or vomiting) 
and not come from a household with individuals at high risk of unknown exposure to COVID-
19. 
 

7. Hand Hygiene:  All persons visiting, including residents, must wash their hands often with soap and 
water for at least 20 seconds or use an alcohol-based hand sanitizer (greater than 60% alcohol 
content) before, during as appropriate, and after all visits. 

 
8. Failure to comply with safety protocols may result in visiting restrictions.  

 
9. Please access the link from AHS Supportive Living Family information. 

https://www.alberta.ca/assets/documents/covid-19-fact-sheet-family-support-visiting.pdf    
 

10. Following Phase 1, we will continue to review our plan every 3 weeks as the pandemic continues.   
 

11. Father Lacombe Care Society has a process for concern resolution related to the implementation 
and interpretation of this Order.  Concerns may be forwarded to info@fatherlacombe.ca 
 

12. As per our respectful workplace policy FLCS is committed to supporting a respectful environment 
for residents, staff and visitors. 
 

 
 
 
 
The following assessment tools are taken from CMOH Order 29-2020 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 

https://www.alberta.ca/assets/documents/covid-19-fact-sheet-family-support-visiting.pdf
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