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Who We Are
’ Our Values ’ Our Vision

Inspired by our history, we model

Excellence excellence in an ever changing
environment of care.

Sacredness

of Life

’ Our Mission

m ion
Compassio Guided by Providence, Father

Lacombe Care Society
provides respectful, dignified

Spirituality ,
and compassionate care that
enables out community to
Justice enjoy life to the fullest,

Message from the Sisters of
Providence

When we look to the future at FLCS we see what a bright and hope-filled
future lies ahead. The leadership team, staff, Sisters, and volunteers are
present each day to share the life of our residents and strive to bring the
very best to each one.

They are focused on the present day but also planning for the future — how
to make a better life for all those entrusted to our care. After all our
residents are the pioneers who built the province, and they deserve the
very best. The plans for a new care centre are well underway and God
willing we will be able to welcome others to also enjoy this wonderful facility

so filled with the love and care of Providence. Our sincere gratitude to all
who make this possible.

May the coming months be filled with blessings of hope, peace and success in all our undertakings.

S. Gloria Keylor, SP
Sisters of Providence




Message from the Board
Chair and Executive Director

With a spirit of collaboration, this past year saw us
cultivate new connections across the continuing
care sector and strengthen relationships with key
stakeholders. These partnerships are vital in
advancing our mission of providing
compassionate care.

Our cooperation with the Father Lacombe Care
Foundation expanded beyond fundraising to
include joint advocacy. Together, we are raising
awareness of the critical needs and emerging
opportunities in continuing care, shaping a more
sustainable future for those we serve. We also

look forward to building relationships with the
Chorr of the Board Ermetie Doy A leadership of Assisted Living Alberta, the new
provincial agency overseeing continuing care under the Ministry of Seniors, Community and Social
Services.

Significant progress has been made in planning our new 140-bed care centre. With continued
design development and the City of Calgary’s approval of our development permit, we are closer to
realizing our vision. We continue to engage government partners on design requirements and rising
construction costs. This new facility, based on the small home model, will offer private rooms and a
vibrant main floor fostering connection, spiritual life, and a strong sense of community.

A highlight of the past year was the signing of a landmark agreement with St. Mary’s University for
the future long-term lease of our current Father Lacombe Care Centre. This partnership will enable
the university to open its first student residence and create dynamic spaces for learning, worship,
and campus life — an exciting new chapter for both organizations.

We were deeply honoured by moments of recognition. The Sisters of Providence received a Lifetime
Achievement Award from the Alberta Continuing Care Association for over a century of dedicated
compassionate care. We were also humbled to receive the Community Partnership Award from
Chrysalis, recognizing our commitment to inclusion and accessibility for people of all abilities.

To our remarkable leadership team, dedicated staff and volunteers: thank you. You are truly the
heart and hands of our mission, and your generosity makes a lasting impact. To the Sisters of
Providence, your daily presence in our care centres serves as a profound reminder of the enduring
values of service and faith that guide our work.

To our residents and their loved ones: thank you. You are at the core of everything we do. Your trust,
resilience, and stories inspire us to strive for excellence every day. It is a privilege to walk alongside
you.

As we look to the year ahead, we are preparing for our next Accreditation process and taking
important steps toward breaking ground on our new home. Inspired by the exemplary dedication of
all who serve at FLCC and PCC and sustained by the mission and lived example of the Sisters of
Providence, we face the future with unswerving confidence and eagerly anticipate the opportunities
that lie ahead.




A Year in Review

Operating Revenue

Grants & Interest

Donations |
oy, 2% = Miscellaneous
1%

Resident Fees
|
23.8%

71.3%

|
Program Funding:
Care staff funding is
89% of this total

Operating Expenses

Depreciotion-l Mortgage Interest
1

Building 4% 2%
Operations = 7%

Administration =7%

17%
|
Hospitality 8|3%
Services Care Related Services:

Salaries & Benefits are
95% of this total




Senior Leadership Team

Clockwise from Top Left: Jacalyn Elias, FLCC Director of Care | Aron MacKenzie, Director of Human
Resources | Audrey Clancy, Director of Administration | Lian Howes, PCC Director of Care | Rosanne
Yaremko, Executive Director | Maira Ali, Director of Finance

FLCS Board of Directors

e Terry Downey, Chair ¢ Janice Mandolesi

Sr. Magdalena Chan Terry McCoy
Ophelia Pinto
Charles Russell

Sr. Christina Wong

Penny Harris

Kerry Holmes
Walter Yu

"Staff have been emotionally supportive to mom and the entire family and it is very
obvious that it is a safe and happy environment. Staff, from the bottom up, are so
caring and we are all to be congratulated.”

0 FLCC Family Member

“We have always been treated warmly here”

G PCC Family Member

A"

“I am happy that he is settling down and happy. | miss him at home. | was worrying
about him settling in but when | said goodbye, he was ok going into the lobby to hang
out with other residents. That made me happy.”

e FLCC Family Member

o




Father Lacom!oe PN
Care Foundation

In the past year, the Father Lacombe Care Foundation focused its efforts on the redevelopment
campaign. In collaboration with the Father Lacombe Care Society the organization developed a
fundraising strategy and action plan. We are proud to share that the year concluded with a
remarkable seven-figure pledge. This milestone would not have been possible without the leadership
of the Society Board Chair, Executive Director, Trustee Chair, and deeply committed volunteers.

While we have received legacy gifts in the past, this year with the
support of the Society, we will formally honor these enduring
contributions through a new legacy recognition initiative. You
have helped us purchase mattresses for a good nights sleep and
equipment to help make our resident’s lives more comfortable.
We are grateful for the commitment of our Trustees, volunteers,
and supporters, you help nurture a legacy of compassion, faith,
and community.

Increase in Giving Donations

from Previous Year

FLCF Board of Trustees

e Pat Dolan, Chair e Cecilia Grinham
e Maureen McGregor, Treasurer e Doug Whiteside
e Sr. Christina Wong e Sr. Magdalena Chan

Les Kiss e Betty Ho




Care by the Numbers

Our Residents

Dutch

Providence Care Centre

94 28 28 10 °

Type A Type B Type B Diocese
Residents Residents Secured Beds for

Residents Retired
Priests Enaglish
Occupancy Rate 9
Father Lacombe Care Centre Adult Day Program I

Spanish

Lao Arabic

o8 56 115

Type A Type A
Residents Secured
Residents Danish
Average Age of Resident Languages Spoken by Residents

Staff + Volunteers
5 Yrs | 15 Employees

L 10 Yrs | 2 Employees
Ig ‘;é, 15 Yrs | 1 Employee

FLCS Staff Aramark Volunteers Volunteer Hours Long Service Awards

Other...
~\ /' M\
:E: ®
LA s

FLCC Type A| 95%
Lifetime Achievement Chrysalis

Hospitality Staff

PCC Type A | 99%

Yearsin
Award Alberta Community .
o ) Operation
Continuing Care Partnership Award
Family Satisfaction Rate Association

Note: Alberta Health Services has updated terminology: Long Term Care is now referred to as Continuing Care Home Type A, and Supportive Living is now Continuing

Care Home Type B.




—Thank you for all you cfo My Mom:
~who is 96 is in Father Lacombe
Care Centre and we can't be

. #gppler with the programs and
| !

ily attention she receives. Staf
re very"prbfesswnal and cann

Father
Contact Us Lacombe

Care Society

www.fatherlacombe.ca
www.flccfoundation.ca

&> Website

FLCC 403.256.4641
& Phone PCC 587.393.1350
FLCF 403.254.6280

. info@fatherlacombe.ca
™ E-moul foundation@fatherlacombe.ca

https://bit.ly/FLCSFacebook

< Social Media https://bit.ly/FLCSInstagram
https://bit.ly/FLCSLinkedIn

In the spirit of reconciliation, we acknowledge that we live and work on the traditional territories of the Blackfoot
Confederacy, Siksika, Kainai, Piikani, the Tsuut'ina, the Tyaxe Nakoda Nations, and the Métis Nation (Region 3).




